Service contract SkyFile C email (C-IMN)
l Z ADA Registration of the C-IMN for Ship-to-Shore
Shore-to-Ship e-mails/SMS

SkyFile C

Name/Company: || | | | | |l JL |0 00 JC 0 DD JE e e e ]
Inmarsat-CterminalNr: | 4| | | | | | | | |

- Preferred email address associated with the C-IMN
(min. 3 / max. 15 alphanumeric characters before ,@"; first character must be a letter)

Preferred username: |JJJJJJJJJJJJJJJ @skyfile-C.com ‘

Further options: (to select an option, please simply click on [X])

- Message size limit: [] 4Kbytes [ ]8Kbytes (default value) [ ]16Kbytes [ ]32Kbytes

- Delivery confirmation for e-mails shore to ship (Free of charge) []Yes [1No
We recommend selecting this option.

You will receive an automatic delivery confirmation for each e-mail properly

received by the Inmarsat-C terminal onboard.

- Delivery confirmation for emails ship to shore (Chargeable) [] Yes [ No

- Attachments allowed []Yes [1No

Select this option if you accept the possibility receiving attachment on-board.

- SMS Reception barred [] Yes [ No
Select this option if you do not want to receive SMS on-board.
Sending SMS from your Inmarsat-C will be allowed.

- Mailbox []Yes [1No

Allows to store shore-to-ship e-mails up to 4 days in case C-terminal is presently not available.
Choose this option if the Inmarsat-C terminal is not online 24h a day.
The stored emails can be retrieved by sending “?” to the SkyFile C SAC 28.

- Web-Mail access []Yes [1No

This option is available only if the Mailbox option has been selected.
- Subject Keyword [] Yes [ No

This option is to protect you from receiving unwanted emails.
i Subject Keyword : ‘J JJ JJ JJ J

A shore-ship email will only be transmitted if the registered keyword is written in the subject-line.

-“Black/White”-list filter. []Yes [1No

“B/W’-list can be administered from the following e-mail address: ‘ Keyword : |J J J J J J J J
Pestination addvess: || NI AL AL AEE P AE 0 e e e e e

This option is to protect you from receiving unwanted emails by defining all terrestrial email-addresses or email-domains,
which are to be allowed (whitelist) or prohibited (blacklist) to send emails to this registered C-email address. Please ask our
Customer Service for further details.

Place/Date: Signature:

Please forward this form to our customer service. Your new SkyFile C e-mail address will be confirmed immediately. Further
information about our SkyFile C services can be obtained from our customer service:

Phone: +33 556223231 - Fax: +33 556 83 61 76 - E-mail: mobilesat@vizada.com - 04 September 2007

www.vizada.com




Service contract SkyFile C email (C-IMN)

\ lZADA Registration of the C-IMN for Ship-to-Shore
Shore-to-Ship e-mails/SMS

SkyFile C

Contractual partners / Protection of data privacy

With my signature | declare that | have been informed about terms and conditions and services charges of France Telecom
Mobile Satellite Communications. | agree to abide with and be bound by those terms and conditions. | agree that France
Telecom Mobile Satellite Communications GmbH will collect information at banks or companies dealing with economic
information in order to prove the degree of creditworthiness and will, to protect legitimated interest, hand over this
information in case of breach of contract. | agree that France Telecom Mobile Satellite Communications can process and
utilize the data hereby provided. In accordance with applicable law, | have a right to access, modify, correct and suppress
information relating to personal data.

For companies and public authorities only: | am authorized to sign in the name of my company / authority. The works
council or the representation of personnel has been informed (if legally necessary).

| am aware of the fact, that sending an SMS from ship to shore will cost me the normal charge for emails plus one data-
segment for the SMS. Furthermore we will delete SkyFile C accounts, which are not used for longer than 18 month.




